
   Warranty Agreement
1）	 Inovance provides an 36-month free warranty (subject to information 

indicated by the barcode on the equipment) to the equipment itself from 
the date of manufacturing for the failure or damage under normal use 
conditions.

2）	 Within the warranty period, maintenance will be charged for the damage 
caused by the following reasons:

         A. Improper use or repair/modification without prior permission

            B. Fire, flood, abnormal voltage, natural disasters and secondary disasters

            C. Hardware damage caused by dropping or transportation after procurement

            D. Operations not following the user instructions

            E. Damage out of the equipment (for example, external device factors)

3）	 If the equipment is faulty or damaged, fill in the Warranty Card correctly 
and in detail.

4）	 The maintenance fee is charged according to the latest Maintenance Price 
List of Inovance.

5）	 The  Warranty Card is not re-issued. Keep the card and present it to the 
maintenance personnel during maintenance.

6）	 If there is any problem during the service, contact Inovance's agent or 
Inovance directly. 

7）	 Inovance reserves the rights for explanation of this agreement.

Suzhou Inovance Technology Co., Ltd.
Address: No.52, Tian'e Dang Road, 

Wuzhong District, Suzhou 215104, P.R. China
Website:  www.inovance.com

   Warranty Card

Customer info.

Company add.:

Company name:

Post code:

Contact:

Tel.：

Product info.

Product model:

Barcode (paste the barcode here):

Agent:

Fault 

Fault description:

                                                                          Recorded by: 



Inovance Product Warranty Card

*19012499A00*
19012499A00

Shenzhen Inovance Technology Co., Ltd. 
www.inovance.com

Add.: Inovance Headquarters Tower, High-tech Industrial 
           Park, Guanlan Street, Longhua New District, Shenzhen            
Tel: (0755) 2979 9595
Fax: (0755) 2961 9897 

Suzhou Inovance Technology Co., Ltd.
www.inovance.com

Add.: No.52, Tian'e Dang Road, Wuzhong District, 
            Suzhou 215104, P.R. China 
Tel: (0512) 6637 6666 
Fax: (0512) 6285 6720 


